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ita Quality Challenges™

or the Next Decade




Even a small amount of data can
change the world

De RSONAL FINA NCE

S— — S ——

— ]

MonTHLy ExPENsES |+ pinipl

L_"’» Life o lowm
EBIEAL —_—
“Jlur.ihhi [ebt ~ Debt-to

T T
,'!"’lTl.' £, y
Mc l-_: |r'|il'.“'|t hatia

ENTERTATHMEAT

I\:)[HF_K'. L

¥ [

= '-E---:-E..
Ao raat)

)

b S
m}jgh‘r;»-""‘vt—‘:—'wf‘-f AP Fton ot bres oo -l oy
| TrE-’I.HiI' =

D
s

& e

=

b

\'W:W'\ M’/ ol

g

I PILPL LN

f

-




Unprecedented
Confluence of Events




Social, Legal, & Political

Factors

Corporate Sarbanes
Litigation Oxley

Terrorism

Mobile

Homeland
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Patriot Act

Technological Factors

Storage
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Data Quality
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Society
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Impact on Strategic Data Quality

Relevant
(Unintended)




Avallability

Move Availability in Move Availability Mobility
Space (dx) in Time (dt) (dx 7 dt)

Instant Messaging Yes No No
Telephone
Radio
TV
Tivo No Yes No
Mobile Instant Messaging Yes No Yes
Cell Phone
Portable Radio
Portable TV

Email
Phone Ans. Machine

Tape Recorder
VCR

Blackberry Yes Yes Yes
Cell Voice Mail
Walkman 7/ Ipod
Portable DVD




Unintended Relevance

n http://bpubs.tradepub.com/free/crm/pram.cai

“In order to verify your request for this publication, without the availability of a signature our audit
bureau requires that we ask a personal identifying question. This information is used solely for the
purpose of auditing your request. What is your mother’'s maiden name?”

m  http://e-circ.net/mpo/mposub.asp
“In order to verify your request for this publication, without the availability of a signature our audit
bureau requires that we ask a personal identifying question. This information is used solely for the
purpose of auditing your request. Enter the last digit of the year you were born.”

m  http://e-circ.net/ain/ainsub.asp
“In order to verify your request for this publication, without the availability of a signature our audit
bureau requires that we ask a personal identifying question. This information is used solely for the
purpose of auditing your request. * Which month were you born?”

m  http://www.omeda.com/cqgi-win/cso.cgi/?add
“In order to verify your request for this publication, without the availability of a signature, we

require a personal identifier. This information is used solely for the purpose of auditing your request.
What day of the month were you born:”

m  http://healthleaders.com/magazine/standard_magazine.php
“In order to verify your request for this publication, without the availability of a signature, our audit
bureau requires that we ask a personal identifying question. This information is used solely for the
purpose of auditing your request. Please select the state you were born in:”




Meaningfulness

B The destination i1s the source:

m Social Security Number
m Birth Certificate

B Sighatures



In Summary

® A powerful data storm is growing in
strength and coming toward us.

® The work all of you are doing in data
quality will help us to harness its
strength...



Q & A?






