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ABSTRACT

The federal Information Quality Act (Pub. L. No. 106-554, 114 Stat. 2763A-153 to
2763A-154, 44 U.S.C. § 3516 note) requires federal agencies to achieve specified quality
standards for publicly disseminated information, most notably, objectivity in substance
and presentation. By 2002 agencies were required to have established effective systems
for post-dissemination error correction and pre-dissemination review to minimize the
number of errors warranting correction. This paper analyzes six years’ data (FY 2003-
2009) on error correction petitions submitted by the public and agency responses thereto.
The number of error correction petitions submitted has been modest, with many agencies
receiving no petitions at all. The paper uses several procedural tests (e.g., efficient and
effective public access, reasonableness of internal procedures, timeliness of response,
transparency in decision-making) to analyze agencies’ performance and shows that it has
varied widely, with some agencies performing superbly while others have failed to
implement the law at all. To date, the courts have denied petitioners standing to obtain
judicial review of agency compliance. However, plaintiffs in these cases have failed to
seek administrative remedies first, failed to prove standing, attempted to establish
jurisdiction outside the scope of the Administrative Procedure Act, or sought relief
beyond the scope of the law. It is predicted that the courts will take a more active interest
in agency adherence to information quality principles and procedures as they are folded
into routine agency practices within the Administrative Procedure Act and incorporated
into amendments to authorizing legislation.
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