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Acxiom, MIT to Research Data Quality ——
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Acxiom Corp., Little Rock, AR, and the Massachusetts Institute of Technology,
Cambridge, MA, will collaborate on a research project focusing on customer-centric
information quality management, the two said yesterday.

Dr. Richard Wang, director of the MIT Information Quality Program, and Dr. John R.
Talburt, director of the Acxiom Laboratory for Applied Research, will lead the effort.

The team will explore data quality issues related to customer-centric information
architectures, particularly knowledge-driven customer recognition systems used in
customer relationship management applications.
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